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Fire, Rescue and Other Emergency / Non Emergency Calls
Tower 1 responded to 786 calls in 2020. This is a 10% increase in call volume over last year.  Below are the notable categories for the incidents that Tower 1 responded to, along with the number and percentages. 
Fire in buildings or vehicles (129) 16.41% 
This includes responses to fires in buildings, food burning on the stove/ in the oven and filling the house with smoke, fires in electrical panels, electric outlets, appliances, furnace problems, chimney fires, and vehicle fires.  Of this number, we responded to 39 building fires.  This number is higher than last year, but still below previous average years.
Rescue Incidents:  (122) 15.52%
This includes vehicles striking other vehicles, telephone poles, trees, pedestrians and buildings. At some of these calls extrication is required and medical treatment was provided as needed. Other rescues within this category include but are not limited to machine, water, ice, elevator, high angle and below grade.
Hazardous Conditions: (102) 12.98%
This includes gas leaks, chemical leaks, electrical issues, and carbon monoxide incidents.  At these incidents crews had to perform building evacuations, atmospheric monitoring, ventilation, and secure the utilities.  
False Alarm & False Calls: (334) 42.49%
These include activation of smoke and heat detectors or fire suppression systems, both malicious and accidental.  These incidents require personnel to locate the source of the alarm, ventilate any smoke which may have triggered the alarm, and restore the alarm system to working order.
Other Incidents: (99) 12.60%
These include service and good intent calls.  Calls in this category range from rescuing animals, to lock outs, and unauthorized burning incidents.  
Headquarters Company
Construction work began at Fire HQ in late spring.  Upgrades included new HVAC equipment, hot water heater, windows, doors, kitchen with appliances, electrical circuits, interior energy efficient lighting, overhead doors, and painting.  Many thanks to all involved in making this project come to fruition.  As of this writing there are still a few small parts of the project that have yet to be completed, but should be done in the near future.  The COVID pandemic of 2020 has created many challenges for the department, but the members have overcome the hurdles to keep the station clean and sanitized, as well as maintain social distancing and using face masks to reduce the potential spread of the virus.
Training
Due to COVID restrictions, formalized group training was almost non-existent this year.  Company members, especially the officers, stepped up to make sure that the skills of our members did not diminish.  Having the construction project going on allowed the members to set up certain training scenarios using the project as a background.  Crews did lifting scenarios using our pneumatic lifting bags and rescue struts to move loaded dumpsters.  We also practiced rope rescue skills simulating a worker falling and being suspended by their fall protection harness. Shifts practiced freeing a mannequin from an impaled object using our band saw and die grinders.  With vaccinations increasing, hopefully group training can resume and these skills can be shared with the other companies.
Apparatus
The investment in the new Pierce Tower continues to be worthwhile.  The only out of service time during the entire year was for preventative maintenance and warranty work.  Tower 2 continues to be a sufficient spare, as it hardly sees any in service time.
Non-Emergency Work Performed by Tower 1 Personnel
Station and Grounds Maintenance:
The firefighters of this house take great pride in maintaining their station.  The recent construction project should add a great amount of longevity to the building.  
Fire Prevention Classes:

Fire prevention classes were put on hold this year due to COVID restrictions.
Area Surveys: 
Surveys were modified this year due to COVID.  For obvious reasons, members were not able to conduct interior surveys of buildings. Instead, we only surveyed buildings from the exterior.  While this is not preferred, it still allows crews to “size up” buildings and discuss tactics for incidents within these structures. 
New Equipment:

A new portable band saw was purchased to aid in freeing patients from impaled objects.  This tool cuts the object creating very little heat, no sparks, no vibration, and with greater control.  It has already been used twice to free a victim.  We also purchased new rope rescue harnesses which are much more versatile than our previous models.  Lastly, we received two additions to our rope rescue equipment.  These two “mini” 4:1 haul systems offer greater versatility in rope rescue operations.
Personal 

In my sixth year as the Captain of Tower 1, I still continue to take great pride in this company.  I look forward to continuing to advance this company with the addition of modern equipment and techniques.  









Respectfully submitted,










Captain Jim Plaster
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