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BRISTOL WATER AND SEWER DEPARTMENT 
 

RATE SCHEDULE 

EFFECTIVE JULY 1, 2024 

 

 
METERED CONSUMPTION CHARGE 

 

Treated Water per cubic foot is: FY24/25 - $0.0328 per cubic foot 

FY25/26 - $0.0354 per cubic foot 

FY26/27 - $0.0390 per cubic foot 
 

Untreated Water per cubic foot is: FY24/25 - $0.0094 per cubic foot 

FY25/26 - $0.0120 per cubic foot 

FY26/27 - $0.0156 per cubic foot 
 

Treated Sewer per cubic foot is: FY24/25 - $0.0328 per cubic foot 

FY25/26 - $0.0354 per cubic foot 

FY26/27 - $0.0390 per cubic foot 

 

I            FIRE PROTECTION CHARGES 
 

A.   Public Fire Hydrant  $6.00 per hydrant per quarter 
 

B.   Private Fire Hydrant  $27.50 per hydrant per quarter 
 

C.   Private Fire Service 
 1”   Fire Service Connection  $  35.00 per quarter 

2”   Fire Service Connection   $  40.00 per quarter 

3”   Fire Service Connection  $  51.00 per quarter 

4”   Fire Service Connection  $  63.00 per quarter 

6”   Fire Service Connection  $  85.00 per quarter 

8”   Fire Service Connection  $121.00 per quarter 

  10”  Fire Service Connection  $165.00 per quarter 

  12”  Fire Service Connection  $190.00 per quarter 
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II           METER CHARGES 
 

A. Secondary Meters  

 

5/8” T 10 Meter Installations                        $205.00 per installation 

3/4” T 10 Meter Installations  $310.00 per installation 

1” T 10 Meter Installations                          $415.00 per installation 

1½ ” Meter Installations                              $870.00 per installation 

1½” HP Turbine Installations  $1,200.00 per installation 

2” Meter Installation   $1,100.00 per installation 

2” HP Turbine Installations  $1,200.00 per installation 

3” HP Turbine Installations  $2,100.00 per installation 

3” TruFlo Compound Installations  $3,500.00 per installation 

4” HP Turbine Installations  $2,300.00 per installation 

4” TruFlo Compound Installations  $4,600.00 per installation 

6” HP Turbine Installations  $4,200.00 per installation 

 

B.   Meter Removal/Reset/Test/ Customer Complaint 
$100.00 per removal/reset/test 
 
Note: a) If meter is removed permanently. i.e. for demolition, the removal 

fee is due and any outstanding balance on the account must be paid 
prior to removal. 
b) If meter is removed for the season, no fee due until it is reset. 
c) Test (for Customer Complaint) must be paid for at the time 
of test and must be viewed by customer at Bristol Water and 
Sewer Department 

 

C.   Hydrant Meter Installation 
$150.00 per installation plus consumption and includes a BWSD Backflow Preventer 

 

*A deposit of $1,000 per hydrant meter must be made at the Bristol Water and 

Sewer Department office prior to scheduling hydrant meter installation. The deposit 

shall be held until hydrant is removed and inspected by a Bristol Water and Sewer 

Department employee. Only a Bristol Water and Sewer Department employee can 

remove or relocate hydrant meter. 
 
 

D.   Meter Valve Installation  
 

Regular Working Hours:   ¾”    $180.00 per installation 

    1”      $200.00  per installation 

1½”  $580.00 per installation 

2”     $775.00 per installation 
 

After-hours Overtime Rate : ¾”    $360.00 per installation 

1”     $380.00 per installation 
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E.   Frozen, Stolen, Damaged Meter or Radio Transmitter Charges 
 

a.    During regular working hours: 

5/8” Meter - $205.00 per replacement 

 

Radio Transmitter - $190.00 per replacement 

 

¾” Meters and Larger – Current Meter Supplier Rate Plus Parts, Labor and 

       Overhead 

 

b.    After 3:00 p.m. Monday through Friday & all day Saturday, min. four (4) hours: 

time and one-half plus parts and overhead. 
 

c.    Sunday & all holiday’s min. four (4) hours: double time plus parts and overhead. 
 
 

III         WATER SYSTEM CONNECTION FEES 
 

A.   All private home, apartment and condominiums 
$250.00 each unit 
 

B.   All commercial and industrial buildings 
$.15 per s.f. with a minimum charge of $350.00 per unit. 
 

 
C.   All commercial and industrial buildings’ additions 

$.10 per s.f. with minimum if additions are using city water 
 

 
D.   All hospitals and convalescent homes $65.00 each room  

E.   All hotels and motels                                     $65.00 each room  

F.   Water Service Connections  

 
1” Service Connection $1,450.00 plus connection fees 

1½” Service Connection $2,650.00 plus connection fees 

2” Service Connection $3,600.00 plus connection fees 

4” Service Connection $600.00 plus parts/labor/overhead and connection fees 

6” Service Connection $700.00 plus parts/labor/overhead/and connection fees 

8” Service Connection $800.00 plus parts/labor/overhead/and connection fees 

10” Service Connection $900.00 plus parts/labor/overhead/ and connection fees 

12” Service Connection $1,000.00 plus parts/labor/overhead/and connection fees 
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Sewer Service Connections - Residential Connection Fees 

 

$1,250.00 per EDU (Each Dwelling Unit) 

 

Reconnection Fee: $500.00 EDU 

 

Commercial Connection Fees 

 

GPM Meter Size Connection Fee 

10 5/8” $ 2,500.00 

15 3/4” $ 3,750.00 

25 1” $ 6,250.00 

50 1 1/2” $ 12,500.00 

80 2” $ 20,000.00 

320 3” $ 40,000.00 

500 4” $ 62,500.00 

630 6” $ 78,750.00 

1000 8” $125,000.00 

 

Reconnection Fee: $500.00 EDU  (Reconnection fee does not apply in areas of change of 

zoning classification/change of use). 
 

All multi-family homes (2 units or more) will have separate service connections to 

each unit unless otherwise approved by the department. 
 
 

Water Pipe tapping fees and system connection charges are included in the figures 

above. Depending on the length of the service, prices may vary on final costs.   The 

figures quoted in Section F are the minimum required for each size service connection. 
 

IV         SYSTEM PERMIT and INSPECTION FEES 
 

A. Permit applications and inspection of 

any new service or repair of an 

existing connection to the Water 

Distribution or Sewer Collection 

System. 

 

$100.00 per hour for all sizes 

 

 

 
B. 

 
Permit application for lawn 

irrigation system. 

 
$100.00 per connection 
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C. 

 
Backflow Prevention Device Test 

 
$65.00 – 35.00 per additional 

test at same location 

 

 

 

 

 

 

 

Backflow Prevention Device Test 

on lawn irrigation system – 

residential, commercial, industrial 

 

$45.00 per test 

       

 

   
V           RESUMPTION OF SERVICE (DELINQUENT ACCOUNT-NON PAYMENT) 

 
A.   During regular working hours  $175.00  

 
B.   After regular working hours  $250.00 Monday thru Friday  

 
VI         ON/OFF SERVICE 

 
A.   During regular working hours  $100.00 

 
B.   After regular working hours $275.00  Monday thru Saturday 

$365.00  Sundays and Holidays 
 
VII        HYDRANT FLOW TEST                                                 $350.00 per hydrant per test. 

         If required after working hours, overtime  

charges will apply. 
 

VIII      OVERHEAD CHARGES 
 

A 30% overhead charge will be included on materials and labor for work performed by 

department personnel. 
 

IX         BAD CHECK CHARGES                             $50.00 Per Transaction 

 

X           SERVICE CHARGE - WATER 

Meter 

Size 

Quarterly 

FY 24/25 

Monthly 

FY 24/25 

Quarterly 

FY 25/26 

Monthly 

FY 25/26 

Quarterly 

FY 26/27 

Monthly 

FY 26/27 

5/8" $42.24 $14.08 $46.47 $15.49 $51.12 $17.04 

3/4" $118.41 $39.47 $130.23 $43.41 $143.28 $47.76 

1" $178.59 $59.53 $196.32 $65.44 $215.94 $71.98 

1 1/2" $228.24 $76.08 $251.04 $83.68 $276.15 $92.05 

2" $276.27 $92.09 $303.90 $101.30 $334.29 $111.43 

3" $382.68 $127.56 $420.93 $140.31 $463.02 $154.34 

4" $542.25 $180.75 $596.49 $198.83 $656.13 $218.71 

6" $691.53 $230.51 $760.71 $253.57 $836.76 $278.92 

8" $926.64 $308.88 $1,019.31 $339.77 $1,121.22 $373.74 
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           SERVICE CHARGE - SEWER 

Meter 

Size 

Quarterly 

FY 24/25 

Monthly 

FY 24/25 

Quarterly 

FY 25/26 

Monthly 

FY 25/26 

Quarterly 

FY 26/27 

Monthly 

FY 26/27 

5/8" $32.88 $10.96 $36.15 $12.05 $39.78 $13.26 

3/4" $53.46 $17.82 $58.80 $19.60 $64.68 $21.56 

1" $71.25 $23.75 $78.36 $26.12 $86.19 $28.73 

1 1/2" $83.04 $27.68 $91.32 $30.44 $100.47 $33.49 

2" $97.77 $32.59 $107.52 $35.84 $118.29 $39.43 

3" $143.25 $47.75 $157.56 $52.52 $173.34 $57.78 

4" $183.33 $61.11 $201.66 $67.22 $221.82 $73.94 

6" $230.55 $76.85 $253.62 $84.54 $278.97 $92.99 

8" $292.62 $97.54 $321.84 $107.28 $354.09 $118.03 

 

Users who do not have a public water service will be assessed as service fee equal to a 5/8” 

meter per billing cycle. 
 

XII        UNAUTHORIZED USE OR TAMPERING CHARGES 
 

A.   Unauthorized hydrant use                                   $1,000.00 
 

B.   Unauthorized water use or tampering                    $1,000.00 

with equipment (water meter-straight pipe, 

removed meter, broken meter seal, 

unauthorized use of curbstop, etc.) 

 

XIII MISCELLANEOUS SERVICE CALL $85.00 per hour 

 (No water, cut wires, operate valve, etc.) If required after working hours, 

  overtime charges will apply. 

XIV       BULK WATER SALES 
At Bulk Water Filling Station at Filtration Plant 

$40.00 per 100 Cubic Feet or any part thereof 

(100 Cubic Feet = 748 Gallons) 

 

XV         FINAL BILL CHARGE 
A charge of $125.00 will be added to all final bills for collecting reading and processing Final 

Bill. 
 

XVI       LIEN CHARGE 
A charge of $50.00 will be added to all bills that a lien is filed on to cover administrative and 

City charges. 
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XVII       SEWER FEES 

 

A. User Fees 

 

Category (A) Residential – No Previous Quarterly/Monthly Winter 

 

Quarterly Winter - based on winter water consumption billings of February 1, March 1, April 1 

minimum quarterly consumption basis 1,893 c.f. (14,160 gallons) 

 

Monthly Winter - based on winter water consumption billing of January 

minimum monthly consumption basis 631 c.f. (4,720 gallons) 

 

Standard quarterly consumption basis for unmetered services (Well Supply/Sewer Only) 1,893   

c.f. (14,160 gallons) 

 

Category (B) Commercial/Industrial (4 or more dwelling units) 

 

Quarterly based on the greater of a minimum 1,893 c.f. (14,160 gallons) or actual quarter 

metered water consumption (subject to individual adjustment for supplemental supply wells or 

discharge through valid NPDES Permit)  

 

Monthly based on the greater of a minimum 200 c.f. (1,496 gallons) or actual monthly metered 

water consumption (subject to individual adjustment for supplemental supply wells or discharge 

through valid NPDES Permit) 

 

Metered Rate for Categories A and B: 

 

$3.28 per 100 cubic foot of water used (748 gallons) 

 

Category (C) Commercial/Industrial Excess Treatment Surcharge 

 

Allowable effluent limits in milligrams/liter 

Suspended Solids   218 

BOD      167 

Ammonia    18 

 

Rate for Categories C: surcharge applied to discharges in excess of the above 

allowable effluent limits. 

 

Suspended Solids   $ .40 per lb. 

BOD      $ .48 per lb. 

Ammonia    $ .42 per lb. 
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Category (D) Septage Disposal 

 

Septage generated within the City of Bristol and the Towns of Burlington, Plymouth/Terryville, 

Wolcott, and Southington discharged by a licensed contractor shall be charged at the rate of 

$0.080 per gallon. 

 

B. Permit & License Fees 

 

I. Septage Dumping License 

 

(a) Company based in Bristol   $90.00 per vehicle per year 

(b) Company based outside of Bristol  $300.00 per vehicle per year 

(c) Recreational Vehicles & Trailers  $25.00 per year 


